
ICT Infrastructure Analyst

Natural History Museum

We are looking to recruit an experienced ICT Infrastructure analyst to play a leading role in supporting and developing our ICT Infrastructure. This is a key role for

the provision and support of the Infrastructure required to deliver all business services supported and maintained by ICT.

The successful applicant will report to the Infrastructure team lead working within a team of three Infrastructure Analysts in a larger ICT team of 24. The

Infrastructure Analyst will provide 3rd/4th line support as well as project work and is responsible for managing and supporting the following technologies (but not

limited to): MS Active Directory 2008, all servers including Windows Server 2003/2008, Linux and Solaris, Group Policy, MS Exchange 2010, SAN/Storage and

VMware clusters. In a quickly evolving technology landscape the analyst will be expected to keep up to date with our evolving technology.

The team is responsible for planning, installing, administering and supporting the IT infrastructure to over 1200 users within the Museum. The majority use a

Windows desktop but a significant proportion also uses Mac OSX. Some specialist staff also make use of Linux desktops.

The server infrastructure comprises a mixture of physical and virtual servers, implemented via VMware and Solaris zones. The majority of servers are Windows

2003/2008 based for business application, database and file services. Unix (Solaris) and Linux hosts are deployed hosting the Museum's public web farm,

collection database and some specialist services.

1. In depth technical knowledge and support experience in:

• Microsoft enterprise technologies

• Microsoft Windows (server and desktop)

• Unix (Solaris and Linux)

• VMware virtualisation for servers and desktops

• Cisco networking

• Enterprise storage and backup

With additional knowledge in some of:

• Mobile technology

• Mac OSX

• Windows 2012 and HyperV

• Cloud technology

• Application Virtualisation

We are looking for someone who has the ability to pick up and learn new technologies quickly and effectively.

For a full job description and to apply online please visit the Natural History Museum website: www.nhm.ac.uk/jobs

Location: South Kensington

Category: IT

Duration:

Type of Contract: Permanent

Hours: Full Time

added: May 15, 2013 deadline: May 29, 2013

More information: http://www.nhm.ac.uk/
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