IT Engineer

Tate

Along with other member of the IT technical team, this role will monitor the performance of the computers and network equipment that comprises of the
infrastructure, quickly restore service whenever IT systems have failed and analyse any deep-rooted problems that have caused failures. In addition, the role is
responsible for responding to and resolving incidents and service requests assigned to you by the IS Service Desk in line with service levels.

With experience in providing technical support services in a large dispersed organisation, you will have in depth knowledge of Microsoft Windows desktop and
server operating systems and hardware. An excellent communicator, you will also have a methodical approach with the ability to prioritise effectively and work
accurately under pressure. Experience with supporting Apple devices, Linux operating systems, network equipment and Microsoft Exchange would be an

advantage.

Our jobs are like our galleries, open to all.

Location:
Category:
Duration:

Type of Contract:
Hours:

added: May 8, 2013

More information: http://www.tate.org.uk/

London
IT

Permanent
Full Time
deadline: May 22, 2013
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