Visitor Services Team Leader

Museum of London

An exciting opportunity has arisen in the Visitor Services department for a Team Leader with a determination to get the best from our host team and deliver a

world class welcome to our visitors.
You must be able to demonstrate your excellent leadership skills; be resourceful, enthusiastic and committed to delivering excellent customer service.

As Team Leader, your role will be challenging and varied, with no two days the same. You will be expected to; train, manage, inspire and motivate our Host team;
drive income generation, act as Duty Manager and liaise with other Museum departments to ensure the smooth delivery of projects within the galleries whilst at all
times ensuring the safety and security of our staff, visitors and collections.

Application forms and further details about the role can be found at www.museumoflondon.org.uk/jobs.

The closing date for applications 28th May 2012 at 5pm. Interviews will be held on 12th June 2012.

The Museum of London is committed to equal opportunities and diversity.

Location: London Wall, London
Category: Front of housel/visitor services
Duration:

Type of Contract: Permanent

Hours: Full Time

added: May 14, 2012 deadline: May 28, 2012

More information: http://www.museumoflondon.org.uk/jobs
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